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EL PLAN DE SALUD SUFFOLK

Changes in Medicaid and Family Health Plus Benefits

The New York State Department of Health made several changes to Medicaid and Family
Health Plus benefits in 2011. As a result, all New York Medicaid Managed Care health plans,
including Suffolk Health Plan (SHP), have had to comply with the changes.

The benefits that changed the most were pharmacy benefits, which include prescription and
non-prescription drugs and supplies. As of October 1,2011, your pharmacy benefits are covered
by SHP, not the Medicaid program. You now need to use your SHP ID card instead of your
Medicaid Benefit card when you fill prescriptions. If you need a new SHP ID card, call our
Member Services Department at 1-877-747-6789. In order to fill your prescription, you must
visit a pharmacy in the Express Scripts network. Please call Express Scripts with any questions
at 1-877-782-8655. There have also been changes to copayments and to the list of medications
that are covered.

Other benefits that were affected by the changes include:

*  Personal Care Services (Medicaid Only) *  Prescription Footwear and Compression
* Therapy — Physical, Occupational and Speech Stockings (Medicaid Only)
* Enteral Formula * Smoking Cessation

Your health is important to us and we will do our best to continue to provide you with high
quality health services. For more information on any of these benefit changes, please contact us
at 1-877-747-6789 or visit our website at www.suffolkhealthplan.com.
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Prevention is Key! Quick Tips

Routine visits to your dentist and doctor are
important!

Dental Care: Everyone should visit their dentist
at least once every six months. If you have
children, make an appointment for them too! If
you need help to find a dentist that takes SHP,
call our dental partner, DentaQuest, at 1-888-
307-6549.

Diabetes: If you have diabetes, make sure you
ask your doctor for these four tests at least once a
year:

*  HbAlc: Checks how well you are
controlling your blood sugar level

* LDL: Checks your “bad” cholesterol level

* Dilated Eye Exam by an Eye Specialist:
Checks your eye for signs of damage

. * Kidney Screening: Checks to make sure
61¢8¢ ON @noleyd

69.61 X08 ‘O'd your kidneys are healthy
ag"l‘d“"{jﬁ[“égﬁ N yjopns High Blood Pressure: If your blood pressure is
high, talk to your doctor about how to get it under
[\ a control. Your goal is to have your blood pressure
50 ssousg B below 140/90. People with diabetes need to aim
DyonibteN for below 130/80.




Annual Well Woman Exam

Every woman needs to have an annual
well woman exam with her primary care
provider (PCP) or GYN doctor. A well
woman exam helps detect potential
health problems and provides you with
an opportunity to discuss any preventive
screenings you may need with your
doctor. If it has been more than 12
months since your last well woman exam,

a physical exam that includes checking
your blood pressure, height and weight.
The exam also includes a breast and
pelvic exam. A Pap smear to check for
abnormal cells that can lead to cancer
should be done at least every three
years. Your doctor may also take blood
to send to a laboratory to check your
blood sugar and cholesterol. Depending

recommend. Most women should have a
test for chlamydia, a sexually transmitted
infection. Your doctor may ask you about
tobacco use, substance abuse and
screen you for depression.

Be sure to discuss any health or personal
concerns you may have, and ask your
doctor questions on healthy living.

schedule a visit with your doctor today.

During your visit, your doctor will perform

on your age, if you are sexually active
or planning to get pregnant there
are other tests that your doctor may

Remember that all information is kept
confidential.

To see a list of general health topics, recommended tests and available resources visit www.suffolkhealthplan.com. Scroll down and click “Staying Healthy.”
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Early Cancer Screenings May Save Your Life

Some cancers, when found early, can be treated quickly
before they have a chance to grow and spread. Talk to your
doctor about when and how often you should be screened
for cancer. Your doctor will explain the different tests that
are used to screen for different types of cancer. Below is
information on three types of cancer screenings:

*  Colon Cancer: If you are between 50 and 75 years old,
you should be tested for colon cancer. Most people
will only need a colonoscopy every 10 years if the
previous colonoscopy was negative.

¢ Cervical Cancer: Cervical cancer is one of the easiest
types to prevent with regular screening tests. It is very
curable when found and treated early. Women who are
between 21 and 29 years old should have a Pap smear
every two years. Women older than 30, who have had
three normal results in a row, should have a Pap smear
every three years.

¢ Breast Cancer: All women who are between 50 and
74 years old should have a mammogram at least
every two years. You should discuss with your doctor
whether to begin screening at a younger age, or if
you should have this test more frequently. Be sure to
tell your doctor if you have a family history of breast
cancer or other cancers.

You can find more information on cancer screenings at:

www.health.ny.gov/diseases/cancer/educational materials

Ready to Quit Smoking? Let SHP Help You!

Take advantage of SHP’s quit smoking program and benefits and reduce
your risk of getting heart disease, stroke and lung cancer. SHP covers the
following:

*  Counseling: All Medicaid and Family Health Plus members who
smoke are eligible for six counseling sessions per year. Members who
are pregnant and smoke are entitled to six counseling sessions while
pregnant and six after delivery.

*  Medication: SHP covers all of the medications that can help you
quit, such as patches, gums, lozenges, nasal sprays, inhalers, and
prescription medications. You can find a list (also called a formulary)
of these covered medicines on our website:

www.suffolkhealthplan.com.

For more information on SHP’s quit
smoking program and benefits, please
call our Member Services Department at

1-877-747-6789.

Important: Visit your doctor and ask
questions about how to quit and what
medications may work best for you. Your
doctor will help you come up with a
strategy to quit.

For valuable tips and information,
call the toll-free New York State
Smokers’ Quitline at 1-866-697-

8487 or visit www.nysmokefree.com.
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Asthma Can Be Managed and Controlled

Asthma is a serious chronic respiratory
disease. However, asthma can be treated
and controlled with medicine and by
identifying the environmental causes
(also called triggers) of your symptoms.
If you have asthma it is important that
you visit your doctor. Together, you can
create an asthma action plan that will
help you understand which medicines to
use to control your asthma. Your asthma
action plan can also help you to identify
your asthma triggers.

Some common triggers are:
*  Dust mites (tiny insects that live in
dust)
* Air pollution
*  Cockroach allergens
* Pets
* Mold

Your doctor may recommend that you

take an Asthma Control Test (ACT).

The test is a set of questions that
measure how well you are controlling
your asthma and how troublesome
your symptoms have been over the
past month. The test also tracks how
often you used your rescue inhaler (like
albuterol) to ease your symptoms. The
test can determine whether you need
long-term medication due to persistent
symptoms. Taking the test is easy. Just
visit www.asthmacontroltest.com or ask
your doctor about the test.

To learn more about asthma, call your
doctor today or visit our “Staying

Healthy” page at www.suffolkhealthplan.

com. If you would like to learn more
about how our Care Coordination
services can help you to better manage
your asthma, please call us at 1-800-
250-5007.

Have You Been Offered an HIV Test? Ask to Get Tested

In September 2010, New York State
made HIV testing part of routine

health care. Testing is now more widely
available. However, you still need to
agree to be tested. You can agree to be
tested in writing, or verbally if you are
getting a “rapid” HIV test. The rapid test
is done on a swab of your mouth, and
the results will be ready in less than one
hour.

If you are between the ages of 13 and
64, your primary care doctor may offer
you an HIV test. Testing should also be
available to you if you receive services in
a hospital (either as an inpatient or in
the emergency room).

If you are found to carry the HIV

infection, you will be able to get

treatment that prevents the serious
complications of the infection. Whether
you are negative or positive, you will
learn how to prevent the spread of this
infection.

HIV test results are confidential by law.
If you prefer to be tested anonymously,
you can visit a public testing center. For

a list of centers call 1-800-541-2437.

To learn more about the benefits of
HIV testing and changes to the New
York State law on consent for testing
and release of information, visit the
New York State Department of Health
website at www.health.ny.gov/diseases/
aids/testing/sites.htm.

Need help making an appointment with a doctor or a dentist? Call us at 1-877-747-6789.

{u33] InoK 0] U01)93s Sityy aAIS pue aui| 3y} Suoje 1n7 suaa) Joj uonewnojul ueriodu S| a1ay :Syualed

Teens! Visit Your Doctor
Even When You Feel
OK!

With school, extra-curricular
activities, and everything else going
on in your life, it can be hard to find
time to visit your doctor unless you
feel sick. But did you know that it is
also important to see your doctor
when you are feeling well? These
visits can help you avoid many
health issues that teens face,

such as:

* obesity or being overweight

e eating disorders

¢ depression

* behavioral health problems

* nicotine addiction

* alcohol abuse and/or drug use
¢ sexually transmitted diseases
* unintended pregnancy

During these visits your doctor will
listen to your concerns and will
counsel you on what action you
need to take. Everything that you
discuss will be kept confidential.

Do your best to visit your doctor

at least once a year. If it has been
more than 12 months since your
last visit, make an appointment as
soon as you can.

If you need help finding a doctor

in your area, or if you need help
setting up transportation to your
doctor, please call us at 1-877-
T47-6789. You may be eligible to
receive free Metrocards to help you
get to your doctor.

See the other side of this page for information on
preteen and teen immunizations.



Preteens and Teens need

Vaccines Too!

Immunizations (also called
vaccines) can help keep you healthy
by protecting you from infections.
You may need certain vaccines if
you plan to participate in certain
sports, go away to camp or college,
or if your school requires them. The
vaccines you received as a young
child will not continue to protect you
for your entire life, and you are at
risk for different kinds of infections
that can be prevented. The following
vaccines are recommended by The
American Academy of Pediatrics
(www.aap.org) and the Centers for
Disease Control and Prevention
(www.cdc.gov). You and your
parents can speak to your doctor
about which vaccines you need.

Flu: Teens should get the flu
vaccine every yeatr.

Tdap: The Tdap vaccine can protect
you against tetanus, diphtheria

and pertussis (whooping cough).
Whooping cough is very contagious
and can cause you to miss several
weeks from school and other
activities. If you have not gotten the
vaccine yet, get one dose as soon
as possible.

Meningococcal (Meningitis): This
vaccine helps prevent a serious
form of meningitis, which is an
inflammation of the membranes
that cover the brain and spinal
cord. Preteens should receive this
vaccine at age 11 or 12 and then
get a booster dose at age 16. Teens
who received this vaccine for the
first time when they are 13 through
15 years old will need a one-time
booster dose when they are 16
through 18 years old.

Human Papilloma Virus (HPV):
Talk to your parents and your
doctor about whether you need
this vaccine. It can protect girls and
young women against the types

of HPV that cause most cervical
cancer and certain kinds of genital
warts. It can also protect boys from
genital warts.

See the other side of this page for more ways
that your doctor can help you.
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Recertification is Easy with SHP

Each year, when it is time for you

and your family to renew your health
insurance coverage, we do our best

to help you recertify easily. We send
reminder letters and also call you to let
you know when it is time to recertify. We
can even schedule a visit with you to go
over your forms! If you would like one
of our representatives to visit you at any
location that is convenient for you, call

us at 1-800-299-3750.

sure that your renewal is approved.
When you receive your recertification
packet, just give us a call and we will
help you complete the forms. If you do
not receive your packet, call us and we
will contact the Department of Social
Services for you.

Please remember: It is very important
that you submit your documents by the
date that is noted on your recertification
letter; otherwise your health care
During the recertification process, SHP
works closely with the Suffolk County

Department of Social Services to make

coverage will end!

We thank you for staying with SHP!

.................................................................................................................

Reminders

Did You Move?: SHP makes every attempt to contact you to make sure you get the
preventive health services you need. We also attempt to contact you when it is time
to recertify. In order for us to provide you with quality services, it is important that
we have your current contact information on file. If you move or change your phone
number, please notify the Suffolk County Department of Social Services first at
1-631-854-5812. Then call our Member Services Department at 1-877-747-6789.

Provider Directory: You can find a doctor near you by visiting www.
suffolkhealthplan.com and clicking “Find a Doctor.” Or you can call us at 1-877-747-
6789 for help with getting a current Provider Directory.

Appointments and Transportation: If you need help making an appointment with
your doctor, or if you need help setting up transportation to your doctor, please call us
at 1-877-747-6789.

Complaints: If you would like to file a complaint about the care or services you
receive from SHP or any of our health care providers you can call us at 1-877-747-
6789. You also have the right to complain to the New York State Department of
Health at 1-800-206-8125. You can get a complaint form by going to our website

and clicking “Member Complaint/Grievance Form.”

VISIT OUR WEBSITE: www.suffolkhealthplan.com

Important SHP Telephone Numbers
* Member Services (Medicaid, FHP, CHP) (8am - 7pm): 1-877-747-6789
TTY: 1-800-662-1220
Care Coordination: 1-800-250-5007
Recertification for Medicaid or FHP: 1-800-299-3750
For CHP: 1-631-881-2410
Domestic Violence Coordinator: 1-917-542-8089
* Behavioral Health / Alcohol or Drug Dependency Services
Beacon Health Strategies: 1-866-969-2661
WWW. nhealthstr ies.com
* Dental Services - 1-888-307-6549, www.dentaquestgov.com
* Vision Services - 1-800-999-5431, www.davisvision.com

Corporate Office Address: 521 Fifth Avenue, 3rd Floor, New York, NY 10175
Member Services Address: P.0. Box 19769, Charlotte, NC 28219

Suffolk Health Plan encourages you to speak to your doctor regarding any
questions or concerns you may have about your health.

If you would like any of this information in your language, please call 1-877-747-6789
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