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Family Planning

Suffolk Health Plan does not provide certain family planning and reproductive health services
such as birth control services, prescription birth control, sterilization and abortion. You do not
need a referral from your PCP to get these services. You can get these services from any
doctor or clinic that provides them and who takes Medicaid. Your clinic, doctor or drug store
will bill the State directly using the Client Identification Number (CIN) on your Suffolk Health
Plan Family Health Plus card. You may also need to show a CBIC, or “Benefit Card” if you
have one. If you have any questions or need information about these non-covered services,
you can call Suffolk Health Plan’s Member Services Department at (1-800-763-9132). You
can call the New York State Growing Up Healthy Hotline at 1-800-522-5006 for information
on where to get these services.

HIV Counseling and Testing

Suffolk Health Plan does not provide certain family planning and reproductive health services.
If you want HIV testing and counseling as part of family planning services, you can get these
services from any doctor or clinic that provides them and who takes Medicaid. Your clinic or
doctor will bill the State directly using the Client Identification Number (CIN) on your Suffolk
Health Plan's Family Heaith Plus card. You may also need to show a CBIC, or "Benefit Card”
if you have one. If you have any questions or need information about these non-covered
services, you can call Suffolk Health Plan’s Member Services Department at (1-800-763-
9132). You can call the New York State Growing Up Healthy Hotline at 1-800-522-5006 for -
information on where to get these services.

If you want HIV testing and counseling but not-as part of a family planning service, your PCP
can arrange it for you. Or you can visit and anonymous HIV testing and counseling site. For
information, call the NYS HIV Counseling Hotline at 1-800-872-2777 or 1-800-541-AlDS.

If you need HIV treatment after the testing and counseling service, your PCP will help you get
the follow-up. ‘
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