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IMPORTANT INFORMATION ABOUT WALGREENS PHARMACIES
(Walgreens pharmacies include Duane Reade, Happy Harry and Option Care)

On December 1, 2011, Walgreens pharmacies will no longer be part of our pharmacy network.
If you use a Walgreens pharmacy, you will need to change to a pharmacy in our network.

It's Easy to Change
You can transfer your medicine to the new pharmacy by doing one of these things:

e Call your new pharmacy and ask them to call your old pharmacy to get your prescription
transferred

e Ask your doctor to call your new pharmacy with your prescription information

If you have any questions about your benefits, you can call Express Scripts or our Member
Services department:

Express Scripts Member Services: 1-877-782-8655
NHP Member Services: 1-800-826-6240 TTY 1-800-662-1220
SHP Member Services: 1-877-747-6789 TTY 1-800-662-1220

This notice is available in other formats for members with special needs or who speak
languages other than English. Call our Member Services department for help.



